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       OUTDOOR WATER RESTRICTIONS ARE IN EFFECT 

The Casitas Municipal Water District has established prohibitions on water waste to        

help manage Casitas’ potable water supply and to minimize the effects of drought 

within Casitas’ urban service area.  

Mandatory Water Restrictions to Include the following: 

 
 

- Limit of Two days per week 

outdoor irrigation 

- No outdoor irrigation from 10 

am to 6 pm 

 

Sweep, don’t wash sidewalks, 

driveways, and parking areas 

except for safety and sanitary 

purposes 

 

Keep irrigation on the landscape 

Not on sidewalks or streets 

  

Hose nozzle shut-offs are required 

at all times  

- Cleaning vehicles 

- Hand watering landscape 

areas 

 

 

Please adjust irrigation timer and sprinkler heads to meet the mandatory restrictions 

 

 

 

Please call (805) 649-2251 Ext. 128 or report on website  www.casitaswater.org  the address, 

time, date, and type of water waste witnessed 

 

 

Violations and Penalties 

 
Notices of water waste violations will be by telephone, mail, hand-delivery, or posting at premises. A written notice will be 

issued stating time, place and general description of violation or repeat of violation, as well as a time frame to correct the 

violation. Penalties for failure to comply with mandatory watering restrictions are as follows: 

 

- First violation – Written notice to customer by a hang tag at customer’s address 

- Second violation – If corrective action is not taken within the given time frame provided for the first violation or a 

second violation occurs within the preceding 12 months after the first violation, second notice of violation will be 

issued with a fine of $100 

- Third violation – A third violation within the preceding twelve months after the second notice is punishable by an 

administrative fine of $250 

- Fourth & Subsequent violations – Each day of violation beyond the remedy allowance provided in the third notice 

of violation will be subject to discontinuance of water service. A fine of not more than $600 or imprisonment in 

county jail for not more than 30 days, or both fine and imprisonment may be imposed upon conviction. 

 

Please visit Casitas’ website at www.casitaswater.org to find out about additional information on water conservation, 

landscape classes, and rebates.  Or, Call (805) 649-2251 Ext. 110 to schedule a free home water survey. 



BUSINESS & OTHER 

WATER RESTRICTIONS NOW IN EFFECT 
The Casitas Municipal Water District has established prohibitions on water waste to 

help manage Casitas’ potable water supply and to minimize the effects of drought 

within Casitas’ urban service area.  

Mandatory Water Restrictions to Include the following: 

 

- Limit of two days per week 

outdoor irrigation 

- Limit irrigation hours to 10 

am to 6 pm 

 

Sweep, don’t wash sidewalks, 

driveways, and parking areas 

except for safety and sanitary 

purposes 

 

Keep irrigation on the landscape 

Not on sidewalks or streets 

 

Hose nozzle shut-offs are 

required at all times when 

- Cleaning vehicles 

- Hand watering landscape 

areas 

 

• Eating and drinking establishments provide drinking 

water served upon request only 

• Food preparation establishments prohibition against 

non-water conserving dish wash sprays 

• Provide option to not launder linen and towels daily 

at hotels, motels, and other lodging establishments 

• Fountains and decorative water features must be 

recirculated 

 

 

Please adjust irrigation timer and sprinkler heads to meet the mandatory outdoor restrictions 

 

Large Landscaped areas greater than 3 acres may request a variance for the two day watering restriction conditioned 

upon a 20% overall reduction in usage from 2013 monthly usage. Contact Casitas to inquire about a conditional 

variance. (Large landscapes include areas such as golf courses, parks, schools, and cemeteries. 

 

 

Violations and Penalties 

 

Notices of water waste violations will be by telephone, mail, hand-delivery, or posting at premises. A written notice will 

be issued stating time, place and general description of violation or repeat of violation, as well as a time frame to 

correct the violation. Penalties for failure to comply with mandatory watering restrictions are as follows:  

 

 First violation – Written notice to customer by a hang tag at customer’s address 

 Second violation – If corrective action is not taken within the given time frame provided for the first violation or a 

second violation occurs within the preceding 12 months after the first violation, second notice of violation will be 

issued with a fine of $100 

 Third violation – A third violation within the preceding twelve months after the second notice is punishable by an 

administrative fine of $250 

 Fourth & Subsequent violations – Each day of violation beyond the remedy allowance provided in the third notice of 

violation will be subject to discontinuance of water service. A fine of not more than $600 or imprisonment in county jail 

for not more than 30 days, or both fine and imprisonment may be imposed upon conviction. 

 

Please visit Casitas’ website at www.casitaswater.org to find out about additional information on water conservation, 

landscape classes, and rebates or call (805) 649-2251 Ext. 110. 



Restricciones del uso del Agua
El Distrito Municipal de Agua de Casitas (The Casitas Municipal Water District) ha 

establecido restricciones respecto al desperdicio de agua.  Esto es para controlar el agua potable 
de Casitas y para reducir los efectos de la sequía dentro de las áreas de servicio de Casitas. 

Violaciones y Penalidades

Avisos de violaciones por desperdiciar agua se harán por teléfono, por correo, por entrega directa, o 
poniendo el aviso en las propiedades.  El aviso escrito especifi cará la hora, el lugar y descripción en general 
de la violación, repe  ción de la violación, así como el  empo que se espera para que la corrijan. Las 
penalidades por no cumplir con estas restricciones son las siguientes:
t Primera violación - Por escrito y se pondrá el aviso en el domicilio/propiedad 
t Segunda violación - De no corregirse el problema durante el  empo que se le dio en la primera 

violación o si ocurre una segunda violación entre los 12 meses de cuando ocurrió la primera violación, se 
dará un segundo aviso con una multa de $100
t Tercera violación - Una tercera violación entre los doce meses del segundo aviso recibirá una multa 

de $250
t Cuarta & más violaciones - Por cada día después de la solución permi  da y después del tercer 

aviso, estará sujeto a que se le cancele/discon  núe el servicio de agua.  Podría recibir una multa de no 
más de $600 ó encarcelamiento por no más de 30 días, o de ser encontrado culpable se le podría imponer 
ambas.

Por favor, visite nuestra página www.casitaswater.org para obtener más información en como 
conservar agua, clases en mantenimiento de jardines, y reembolsos o llame al (805) 649-2251 Ext. 110 y 
pida una cita para una encuesta/evaluación gratuita de como conservar agua.

Las Restricciones Obligatorias de Agua incluirán lo siguiente:

S Riegue antes de las 10 a.m. 
o después de las 6 p.m.  
S Se permite regar solo dos 
días por semana.

S No lave las banquetas/
aceras, ni las áreas de 
estacionamiento, mejor use la 
escoba a excepción si es por 
seguridad y salubridad. 

S Riegue el jardín, no en las 
banquetas/aceras, ni la calle.

S Se requiere manguera con 
interruptor:
 t para lavar autos
 t Regar el jardín a mano

S Si ve que están desperdiciando agua, por favor, llame 
al (805) 649-2251 Ext. 128 ó reportelo en la página del 
Internet www.casitaswater.org  provea el domicilio, la 
hora, la fecha y el  po de desperdicio de agua.



Lake Casitas Recreation Area
11311 Santa Ana Road Ventura, CA
93001
General Information: 805­649­2233
Reservations: 805­649­1122
 
Casitas Municipal Water District ­ Office
1055 Ventura Ave Oak View, CA 93022
Phone: 805­649­2251 Fax: 805­649­4485

 

Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Water Conservation Water Conservation Tips

Water Conservation Tips
1. Water your lawn only when it needs it. Step on your grass. If it springs back when you lift

your foot, it doesn't need water. So set the sprinklers for longer interval times or days in
between watering. Saves 750 to 1,500 gallons a month. Also, make sure your sprinklers
are not watering the sidewalks

2. Fix leaky faucets and plumbing joints. Saves 20 gallons a day for every leak fixed.

3. Don't run the hose while washing your car. Use a bucket of water and a quick hose rinse
at the end. Saves 150 gallons each time. For a two­car family that's up to 1,200 gallons
a month

4. Install water­saving showerheads or flow restrictors. Saves 500 to 800 gallons a month.

5. Watch your water use when brushing your teeth, doing dishes by hand, shaving to make
sure you are not letting water run freely down the drain.

6. When washing your dishes or clothes only do full loads in the washing machine and
dishwasher. Saves 300 to 800 gallons a month.

7. Slightly shorter showers. One to two­minutes less in the shower can save up to 700
gallons a month.

8. Use a broom instead of a hose to clean driveways and sidewalks. Saves 150 gallons or
more each time. At once a week, that's more than 600 gallons a month.

9. Don't use your toilet as an ashtray or wastebasket. Saves 400 to 600 gallons a month.
10. Capture tap water. While you wait for hot water to come down the pipes, catch the flow in

a watering can to use later on house plants or your garden. Saves 200 to 300 gallons a
month.

http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=lake-level
http://www.casitaswater.org/lower.php?url=contact
http://www.casitaswater.org/department.php?url=water-conservation
http://www.casitaswater.org/department.php?url=lake-casitas-recreation-area
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=water-conservation


Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Water Conservation Water Conservation Links

Water Conservation Links
2004 Water Supply and Demand Study

1989 Water Supply and Demand Study

Agricultural Irrigation Improvement Recommendations for Western Ventura County Farmers

Free water conservation devices

Water Conservation Programs

Water Conservation Rebate

Irrigation Contoller Rebate

Waterwise Information for Residents:
Be Water Wise ­ Metropolitan Water District's Water Conservation Page (for LA area residents)

Water Saver Home Tour ­ California Urban Water Conservation Council Water Saver Home.
Take a tour of water saving opportunities in your home.

Saving Water in your Swimming Pool ­ Money saving tips from Marin Water District.

Software for Environmental Awareness ­ Save an amazing amount of water money while
protecting the environment. (Self­extracting zipfile 0.9 Mb)

WaterWiser Drip Calculator ­ Measure and estimate water wasted due to leaks. 

Waterwise Information for Businesses:
Water Savings Calculator: Multi­housing Laundry Association ­ For common area laundry
rooms. http://www.laundrywise.com/

Global Environmental Management Initiative: Water Sustainability Tool ­ Information useful to
businesses interested in saving water. http://www.gemi.org/

Waterwise information for Landscape Maintenance:
Water Right ­ Irrigation information from the Center for Irrigation Technology.

EPA Water Efficiency Measures for Landscaping ­ Landscaping tips during non­drought
conditions.

Be Water Wise Plant Database: Find beautiful plants that use minimal water.

 

http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=lake-level
http://www.casitaswater.org/lower.php?url=contact
http://www.casitaswater.org/department.php?url=water-conservation
http://www.casitaswater.org/department.php?url=lake-casitas-recreation-area
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=water-conservation
http://www.drivecms.com/uploads/casitaswater.org/1492872017WaterStudy.pdf
http://www.drivecms.com/uploads/casitaswater.org/4499854691989SupplyDemandStudy.pdf
http://www.drivecms.com/uploads/casitaswater.org/981991149AgriculturalIrrigationImprovement.pdf
http://www.casitaswater.org/lower.php?url=free-water-conservation-devices
http://www.casitaswater.org/lower.php?url=conservation-programs
http://www.cuwcc.org/Resources/Conservation-at-Home-and-Work/Smart-Rebates-Program
http://www.casitaswater.org/lower.php?url=smart-irrigation-controller-rebates
http://www.bewaterwise.com/
http://www.h2ouse.org/
http://www.marinwater.org/
http://www.marinwater.org/
http://www.awwa.org/awwa/waterwiser/dripcalc.cfm
http://www.laundrywise.com/
http://www.gemi.org/
http://www.wateright.org/
http://www.epa.gov/owm/water-efficiency/landtips.htm
http://www.bewaterwise.com/Gardensoft/advanced_search.aspx


Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Water Conservation Conservation Programs

Conservation Programs
Casitas MWD offers many water Conservation programs to assist both residential
and commercial customers.
Casitas offers free water surveys to all residential customers that live within the district. This service is
open to residents living within Casitas MWD's district and not just to Casitas' direct customers. The
district includes the upper Ojai, Rincon, and East Ventura, please call if you need to verify if you live in
the district. Casitas also provides rebates for high efficiency washing machines, high efficiency toilets,
and other devices. Please contact Ron Merckling, Water Conservation Manager at (805) 649­2251
Extension 118 for further information.

Water conservation Services for agricultural customer
Casitas plans to offer in the summer of 2012 distribution uniformity evaluations to agricultural
customers. Those customers with the highest water usage per acre will be given first priority. Please
contact Ron Merckling, Water Conservation Manager for more information at (805) 649­2251 Extension
118.

Water conservation for teachers and students
Casitas provides state approved curriculum that teaches students about water conservation. Free
educational materials are available to teachers and students. Please contact Ron Merckling Water
Conservation Manager at (805) 649­2251 Extension 118 for additional details.

Creating Your Own Water­wise Landscape
Here are some basic water­wise landscaping suggestions that will help you arrive at beautiful
landscape solutions that work in the Southern California's climate.

1. Limit non­functional turf.

2. Ask your local nursery for suggestions on native plant species that will meet your landscape needs
the most effectively.

3. Install proper irrigation systems throughout your yard, conventional sprinklers are best for turf, while
low­volume irrigation, such as drip, is best for trees, shrubs and perennials.

4. Group plants with similar water needs. Maximize the use of

low­water­use plants especially in sunny, dry and windy areas. Plants that need more water should be
used sparingly and planted close to the house in either shady areas or placed in containers.

5. Improve the texture of the soil, if needed, by adding amendments. Amendments can either increase
water retention or improve drainage, depending on the soil composition.

6. Use a thick layer of mulch around your plants to help the soil retain moisture. Mulch also inhibits
weeds.

7. Plant trees to lower air and soil temperatures. This reduces plant and soil moisture loss.

8. Use low, spreading shrubs and trees to cover large slopes rather than shallow­rooted groundcovers.
Minimize water runoff with drip irrigation

http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=lake-level
http://www.casitaswater.org/lower.php?url=contact
http://www.casitaswater.org/department.php?url=water-conservation
http://www.casitaswater.org/department.php?url=lake-casitas-recreation-area
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=water-conservation


Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Water Conservation Smart Irrigation Controller Rebates

Smart Irrigation Controller Rebates
The goal of the irrigation controller rebate program is to increase irrigation efficiency and promote
healthy and attractive landscaping within Casitas' district boundaries. It saves water and lowers your
bill.

A new generation of irrigation controllers are now available that automatically adjust irrigation
scheduling based on actual site and weather conditions. They stop irrigating when it rains and apply
more water when it is dry. They will automatically cycle and soak to reduce runoff on slopes

Casitas is offering up to $250 rebates for qualifying irrigation controllers.

NOTE: As of October 1st, 2011, the Smart Irrigation Controller Rebate requirements and amounts
will be changing. The new Rebate amount will be $250. Applicants will be required to demonstrate
an average summer use in excess of 25 units of water per month. A site visit by Casitas staff will
also be required.

Application process:

Review terms and conditions

Select and install qualifying irrigation controller, shown on Makes and Models list, according to
manufacture's directions. Contact manufacture for installation, programming questions and for a
list of distributors that may have a list of professional installers if you choose not to install
yourself.

Complete application with attached receipt and deliver it to Casitas MWD, 1055 Ventura
Avenue, Oak View, California 93022. Casitas reserves the right to inspect for proper installation.

 Online or PDF Application

 Approved Makes and Models List

 Brochure

http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=lake-level
http://www.casitaswater.org/lower.php?url=contact
http://www.casitaswater.org/department.php?url=water-conservation
http://www.casitaswater.org/department.php?url=lake-casitas-recreation-area
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=water-conservation
http://www.drivecms.com/uploads/casitaswater.org/Terms%20and%20Conditions.doc
http://www.drivecms.com/uploads/casitaswater.org/Conservation/Application.pdf
http://www.drivecms.com/uploads/casitaswater.org/859761689Makes%20and%20Models%20List%20-2.doc
http://www.drivecms.com/uploads/casitaswater.org/controllerbrochure.pdf


Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Water Conservation Free Water Conservation Devices

Free Water Conservation Devices
Casitas MWD provides the following water conservation devices for free to all customers living in the
service area. Customers can pick up these devices between 8:00 and 4:30 p.m. at the District's main
office located at 1055 Ventura Avenue, Oak View, California.

 

EARTH SHOWERHEAD

(Massage Showerhead) This showerhead will provide an effective
spray but use much less water.

 

KITCHEN AERATOR WITH SWIVEL

Swivel action for effective cleaning, both with aerated jet and wide
spray.

 

1.5 GALLONS­PER­MINUTE BATHROOM FAUCET AERATOR

Flows at only 1.5 gpm, but delivers the force of gallons more. Easy to
install.

http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=lake-level
http://www.casitaswater.org/lower.php?url=contact
http://www.casitaswater.org/department.php?url=water-conservation
http://www.casitaswater.org/department.php?url=lake-casitas-recreation-area
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=water-conservation


Lake Casitas Recreation Area
11311 Santa Ana Road Ventura, CA
93001
General Information: 805­649­2233
Reservations: 805­649­1122
 
Casitas Municipal Water District ­ Office
1055 Ventura Ave Oak View, CA 93022
Phone: 805­649­2251 Fax: 805­649­4485

 

 

TOILET FLAPPER

Toilet flappers will begin to leak with age. It is important to maintain
them. These sturdy universal flappers install easily in to your toilet
tank.

 

DYE TABLETS

(Packet with 2 tablets) Drop these blue dye tablets into your toilet
tank to check for toilet leaks.

SHOWER SHUT­OFF VALVE

Install this device above your showerhead so that you can easily
turn­off your shower while lathering. This will limit the number of
minutes that your shower will be running, which will add to many
gallons of water savings per day.

 

http://www.casitaswater.org/index.php


Lake Casitas Recreation Area
11311 Santa Ana Road Ventura, CA
93001
General Information: 805­649­2233
Reservations: 805­649­1122
 
Casitas Municipal Water District ­ Office
1055 Ventura Ave Oak View, CA 93022
Phone: 805­649­2251 Fax: 805­649­4485

 

Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Water Conservation Landscape Suggestions

Landscape Suggestions
Landscaping water requirements represent over fifty percent of residential water needs. Homes and
businesses have a great opportunity to save more of our limited local water supply by planting drought
tolerant plants and installing and maintaining efficient irrigation systems.

Water Wise Gardening in Ventura County – This web­resource offers you a personalized database that
you develop for your specific landscape needs. You can populate your database using the vast
selection of plants and garden plans that will help you design a beautiful and drought tolerant
landscape that is specifically designed for Ventura County. All the homes and plans depicted are from
Ventura County. Plant lists include details on needs for sun and water and attributes such as butterfly or
bird attraction.

Are you adjusting your irrigation controller at least twice a year?

An easy way to remember to adjust your irrigation controller sprinkler is to turn it back in the fall when
you change your clock for daylight savings time and spring it forward in the spring. Also, take the time
to see if all of your sprinkler heads are working properly. Look for broken, bent or sunken sprinkler
heads and clogged nozzles.

 

 

 

http://www.casitaswater.org/index.php
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Home Lake Level Contact Water Conservation Lake Casitas Recreation Area

Home Report Water Waste Anonymously

Report Water Waste Anonymously
Please assist us by reporting water waste such as a water running off a property, middle of the day
lawn irrigation, or a faucet left running. Your help will assist Casitas MWD staff to investigate and offer
assistance in resolving the problem. Complete the form anonymously or contact our Water Waste
Hotline at (805) 649­2251 Ext. 128.

 

Date Observed *

 

Time Observed *

 

Location Type *

 

Address/Location *

 

Type of Water Waste

 Outdoor irrigation more than two days a week

 Outdoor irrigation between 10 am and 6 pm

 Over watering or runoff onto pavement, street or gutter

 Not using a hose nozzle shut­off when cleaning vehicles, or hand watering landscapes

 Using a hose to wash a driveway, sidewalk, and/or other exterior hard or paved surface

 Broken sprinkler

 Other, please describe in comment field below:

 

Comments:

http://www.casitaswater.org/index.php
http://www.casitaswater.org/index.php
http://www.casitaswater.org/lower.php?url=lake-level
http://www.casitaswater.org/lower.php?url=contact
http://www.casitaswater.org/department.php?url=water-conservation
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Request for Allocation Adjustment 

The Casitas Municipal Water District's Water Efficiency and Allocation Program is designed to serve as a tool to help meet 
State mandated water use reductions and to manage local water supply. If you believe you need an adjusted allocation 
based on the reasons listed below, you must complete and return this form. Adjustments may be approved subject to 
verification and periodic review by Casitas Staff. Allocation adjustments are based on Stage 1 drought conditions and 
are subject to further limits due to drought conditions. 

NAME:  ________________________________________ ACCOUNT NO. ________________________ 
Email:   ________________________ Daytime Phone: ____________________   Evening Phone: __________________ 
Mailing Address: (if different from service address): ______________________________________________________  

I have read the ALLOCATION ADJUSTMENT GUIDELINES (on back page) and request an adjusted water allocation for 
the following reason(s): 

CIRCUMSTANCE.  Please explain circumstance, attach additional page if needed. A home water survey and/

or verification may be required. 

PLEASE NOTE: Submissions with incomplete information or missing documentation(s) will be returned to applicant. 
Approval of an allocation adjustment does not constitute a release from conserving in your home and penalties may be 
incurred if you exceed your water allocation. Processing may take 30 days. Casitas will respond to your request in writing.  
If approved, new allocation will apply starting with the next bill. For questions, call (805) 649-2251 Ext. 118. 

RETURN COMPLETED APPLICATION AND ACCEPTABLE DOCUMENTATION BY:  
(MAIL) Casitas Municipal Water District, Oak View, CA 93022, (FAX) 805-649-3001, or (EMAIL) 
rmerckling@casitaswater.com.  

I have completed this form and affirm that I am the above account holder and the information contained herein, including attachments, is 
complete and accurate. I further understand that all variances are subject to change and I may be liable for back charges for providing 
false information.  

PRINT NAME: ___________________________________    SIGNATURE: _____________________________  

For District Use Only, Date Received:____________________Allocation Adjustment Essential _____ Non-Essential______ 
Documentation Submitted_______________________________________________________________________________ 



Allocation Adjustment Guidelines 

A. GENERAL INFORMATION 

1. The customer is responsible for contacting Casitas and submitting a Request

for Allocation Adjustment in writing

2. Documentation subject to verification and review by Casitas' staff.

3.
Upon verification and approval of customer’s request, the allocation

adjustment will be applied to the next bill and will not be retroactive

4. Refusal or failure of applicant to provide documentation acceptable to and requested

by Casitas shall result in denial or revocation of adjustment

5.

6.

B. RELEVANT FACTORS THAT MAY QUALIFY FOR ALLOCATION ADJUSTMENTS 

1. Livestock (15 gallons of water per day per animal weighing more than 100

pounds)

2. Licensed 24/7 child or adult care facility

3. Correction of irrigable area square feet

Information contained on the application form is subject to an audit (Casitas reserves the right to 
audit Variance Applications). As an applicant subject to an audit, you must agree to: Provide 
documentation to support claims. If information supplied in the application is found to be false, 
the fees and 
charges will be adjusted retroactively to the date of the application and penalty fees may apply. 
Appropriate fees and charges will be added to the next water service bill for the address on the 
application.

Before submitting an application , please read the following:

Reasons for requesting allocation adjustments cannot be related to water waste. 

Variance applications may be subject to annual review

4. Correction of number of dwelling units on property
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